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Introduction

Your organization can use a mobile app to create and send you a virtual card that you can
use immediately. You do not need to wait for a plastic card to arrive or use your personal
card and wait for reimbursement.

Learn more: The mobile app is available for Visa cards for both Apple and Android users.
You should also make sure that your email app resides on your mobile phone.

Download, install and register

When a virtual card is ready for you to use, you get an email asking you to download and
install the mobile app. You also need to register on the mobile app one time to get started.
After you download the app, follow the prompts to specify your email address, enter your
one-time passcode, specify your password, review the terms and conditions, and review the
privacy agreement.
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Privacy & security Online Privacy and
Security

Card is intended for customers Last Updated: December 2021

that are 18 years old or older.

Infarmation you provide in connection This Online Privacy Policy (the "Palicy")

with Card will be stored on secure applies to the Bancorp family of financial

service providers, Trust has always been the
servers and protected by advanced
of our with

encryption techniques. Effective security, We recognize that you trust us with your

however, depends on you protecting your personal and financial information.

login credentials and controlling access
The Policy describes the treatment of
information thatis provided by you or

Card collected through any of our online interfaces
o which a copy of the Policy is posted,
including bank.com (the "Website"),
Applications we have placed on third party
Prevent unauthorized access to your sites such as Facebook® Twitter® and other
accounts by kesping your login social media services, and mobile
applicatians (the "Applications,” and together
with the "Website," the "Services"). It also
that ui loe ot of Dard when uau exnlains how we collect nae and share

to the devices you use to access

Protecting your login credentials

credentials confidential and ensuring
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Add a card to your mobile wallet

1. Tap to add the card
to your mobile
wallet for easy
payment and to
view transactions.

To be sure you get the
notification for the one-time
passcode, turn on notifications
for the mobile app in your
device’s settings and when you
first use the app.
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Instant Card is intender urchase of products ar
services for business or c\ reial purposes and not
for . famil isehold purposss.

Add to G Pay

Card Would Like to Send You
Notifications
Notifications may include alerts, sounds,
and icon badges. These can be configured
in Settings.
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Tip.’ You should remove cards from your mobile wallet that you no longer need.
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Use your card

My cards :
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1. Tap the card you
want to use (you
may have
multiple).

2. Or, tap the card

image to get a one-

time passcode to
view the complete

account number and

billing information.

Tap on the card {o view Card details.
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Instant Card is intanded for the purchasa of producilior
services for business or commereial purposes and

Note your
available credit.

Access Online

Virtual Card: Version 1-7

m kel

Card Details

Avallale redt
5100

ety
DEDA/2022 - 12/31/2022

Fid 1
Euk

Instant Card is intended for the purchase of products ar
services for business of commercial purposes and not
for personal, family or household purposes.

Add to G Pay

1 0

3. Tap Send
passcode.

<

Tip! To be sure you get the notification for the one-time passcode, turn on notifications for
the mobile app in your device’s settings.
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4. Enter the one-
time passcode.

‘Card and Billing address

®

A B-digit verification s been sent ta your
registere] Id

Email

rificiilon Cade

5. Use the full account
o number, expiration

%5 Resend oode date, CVV, and billing
address to make the
purchase. The full
account number no
longer displays after
you move away from
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Enable face ID or touch ID

Authentication
My Profile

o  CarlsoSanchez

3
/N carlos sancez@acme com Do you want to enable biomelRglogin?

+1102-361-2456 Biometric
Are you sure you want ta enable Face 1D?
& sotas 3. You can also enable
Cancel oK
Enable biometric login ® touch ID us'ng your

Allow notifications flngerprlnt

Choose language

1. To avoid having
to log in each
time, go to your
profile and
select to turn
on face ID.

Not now Enable biometric login

1 @] <

Cardholder Confidential 5



Access Online

Virtual Card: Version 1-7

View transactions
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. Tap on the card to view Instant Card details.
Tap on the card to view Card details.

R Card Details Transactions
Card Details Transactions

Transactions Available credit $1.00
Card Details June 11,2022
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1. Ta P Instant Card Is intended foffthe purchase of products or
services for business or gémmercial purposes and not
for personal, familgor household purposes.

Transactions.

2. View
transactions.

Request a card

2. Specify card
details, select who
to send your
request to, and

add notes.
My cards :
= Exvere wailel
1. Tap the Request e

card hereicon on || & wwizo

your list of cards. § ...
ICBulk Provisioner hl @

Crest imit”

Card requested successfully.

$1 3 . Tap Request No: 4926

Request o
Card.

Field 1

Field 2

Netss 4. Wait for the
$ e confirmation
Requeet card hars > Request Card message.
——
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All trademarks are the property of their respective owners.

You may not reproduce this document, in whole or in part, without written permission.

CAT ID: NA

Survey

Please take a few minutes to respond to a short survey on our training.


https://www.surveygizmo.com/s3/4757685/Access-Online-Account-Setup-and-Maintenance-Nonbranded
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