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Managing account profile 
You can easily view information about the managing accounts in your program using the 
managing account profile. You can view information on managing account: 

• Demographics 

• Account information 

• Extract information (if applicable) 

• Default account codes, including any assigned accounting validation controls (AVCs) and/or 
alternate accounting codes (AACs) 

• Authorization limits, including any assign merchant authorization controls 

• Financial history, including current and historical payment, credit limit and current balance 
information.  

Learn more: For detailed steps on updating one or more managing accounts, refer to the 
Access Online: Managing account setup and maintenance user guide.  

Additional resources 
Access Online offers you several tools to monitor and manage your managing accounts, 
including:  

• Managing account statement—For detailed steps on accessing and reviewing your 
managing account statement, refer to the Access Online Managing Account Statements 
quick reference. For information on how to get alerts when your managing account 
statement is available, refer to the Access Online: Managing Account Statement Notification 
quick reference. 

• Payment options—You use your managing account to make payments. We offer multiple 
payment options. Consult with your relationship management team to discuss options. You 
can pay online using Account Pay. Refer to the Access Online: Account Pay quick start guide 
for more information.  

• Managing account setup and maintenance—You may be able to create and maintain your 
own managing accounts. For information, refer to the Access Online: Managing account 
setup and maintenance user guide. 

• Managing account approval and certification—U.S. Federal government users can also 
refer to the Access Online: Managing Account Certification (Pay and Confirm) quick 
reference for information on certifying a managing account in the pay and confirm model. 
They can also refer to the Access Online: Managing account approval status report quick 
reference. 
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Search and select a managing 
account 

 

1 .  Select Account Information. 

2 .  Click Managing 
Account Profile. 
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The Search and Select an Account 
screen only displays if you have access 
to more than one account. 

3 .  Specify search 
criteria. 

4 .  Click Search. 

5 .  Click the account 
number link. 
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Learn more: If you click the View a Cardholder account link, then you can see a list and view 
the profiles for all the cardholder accounts associated with this managing account. For more 
information, refer to the Access Online: Cardholder account profile quick start guide. 

6 .  Click any link on this screen 
to view managing account 
detail. 

Click View a Cardholder account to 
go to a list of cardholder accounts for 
this managing account. 

Note the account history. 
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Learn more: You can also view all managing accounts and associated card accounts using the 
managing and card account lists function. Refer to the Access Online: Managing and card 
account lists user guide. 
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View managing account profile 
detail 

 

Click any link on this screen to 
view managing account detail. 
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Demographic information 

 

Review the demographic 
information for the managing 
account. 

If anyone added comments 
during account setup or 
maintenance, those comments 
display here. 

Click Back to Managing Account 
Summary from any screen. 
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Account information 

 

If anyone added comments during 
account setup or maintenance, 
those comments display here. 

Note the processing hierarchy 
position. 

If your organization uses reporting 
hierarchy, the reporting hierarchy 
information displays. 

Note the product information. 

If the account has temporary 
limits in place, the effective 
dates display. 
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Extract information 

 

Note any extract information for the 
managing account, including which 
extract files types and values the 
account should receive. The file types 
and values vary by your unique 
program setup and payment model. 

If anyone added comments 
during account setup or 
maintenance, those comments 
display here. 
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Default accounting code 

 

  

The default accounting code assigned 
to this managing account displays. 

If anyone added comments during account setup 
or maintenance, those comments display here. 

Your organization may use additional 
default accounting codes, depending 
on your program setup. 
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Learn more: You may also see an AVC or an AAC attached to the managing account during 
setup. For more information on AVC and AAC setup and management, refer to the Access 
Online: Accounting validation controls user guide. You can also refer to the Access Online: Attach 
an AAC to a managing account quick start guide.  
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Authorization limits 

 

The available credit is the amount you currently have 
available for spending. This amount includes all posted 
transactions through the last nightly system update. 
The available credit is the difference between your 
credit limit and outstanding balance. 
When your payment to the managing account posts, 
the available credit amount returns to the full amount 
available. 

The credit limit is your overall 
credit limit for the managing 
account, including all 
associated card accounts. 

Note the credit limit 
and available credit. 

If anyone added comments during 
account setup or maintenance, 
those comments display here. 

Note any merchant 
authorization controls attached 
to the managing account. 

Click View Detail to view 
information about the 
control, including which 
merchant category codes 
(MCCs) are in the group. 
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Review the control details, 
including MCCs included, 
authorization action, and limits. 

Click Back to Authorization 
Limits. 
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Financial history 

 

The history shows current 
information and information for 
the past 12 billing cycles. The 
current information is from the 
last system update and includes 
only posted information. 

Note current and past 
payment information. 

Click a page number link to see 
additional cycles.  

Note the current balance for the 
managing account. This amount 
is how much of the managing 
account credit limit your 
organization has used. This 
amount includes posted items. 
This amount does not include 
pending items.  
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The 7 Year History Analysis tab lists the 
number of times listed events occurred 
during each year (grouped by billing cycle). 
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The 7 Year History tab provides a 
yes/no indication of the listed 
events by billing cycle/year.  



All trademarks are the property of their respective owners. 

You may not reproduce this document, in whole or in part, without written permission. 

 

CAT ID: NA 

 

Survey 
Please take a few minutes to respond to a short survey on our training.  

https://www.surveygizmo.com/s3/4757685/Access-Online-Account-Setup-and-Maintenance-Nonbranded
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